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PROFESSIONAL SUMMARY

Frontend Developer with 3+ years of experience building and maintaining production interfaces for enterprise SaaS
platforms. Specialised in Angular and TypeScript, with strong experience in fully bilingual (Arabic–English) applications,
RTL/LTR layouts, reusable component libraries, and real-time features over WebSocket and VoIP. Working knowledge
of Node.js, Express, and MongoDB for API integration and backend support. Comfortable translating business
requirements into clean, maintainable, well-documented code within Agile teams.

TECHNICAL SKILLS

Frontend: Angular (16+), TypeScript, JavaScript (ES6+), HTML5, CSS3/SCSS, Bootstrap, Tailwind CSS, PrimeNG
Backend: Node.js, Express.js, MongoDB, Mongoose
Protocols & APIs: RESTful APIs, WebSocket, VoIP Integration, i18n/Localization
Tools & Workflow: Git, GitLab CI/CD, Jira, ClickUp, Swagger, Postman, Nx Monorepo

PROFESSIONAL EXPERIENCE

Frontend Developer | Trusted Vision Remote, Egypt (Jordan-based company) — Sep 2025 – Present
● Develop and maintain frontend modules for GRC Orbit, an enterprise governance, risk, and compliance SaaS

platform covering risk management, vulnerability tracking, incident management, third-party risk, and multi-
framework compliance mapping (ISO 27001, NCA, SAMA, GDPR), using Angular 16+ and TypeScript.

● Build full bilingual (Arabic–English) interfaces with Angular i18n, ensuring accurate RTL/LTR layout across all
modules and localization compliance.

● Collaborate cross-functionally with backend engineers and product stakeholders, managing sprint
deliverables through Jira.

● Establish and maintain a reusable Angular component library and technical documentation to keep the UI
consistent across the platform's multiple modules and accelerate onboarding.

Frontend Developer | DevSolutions Hybrid, Egypt (USA-based company) — Oct 2024 – Sep 2025
● Contributed to NexTelco (NexTelcoAI), a cloud-based omnichannel contact center platform unifying voice,

SMS, chat, and email with AI-powered routing, chatbots, and workforce analytics, serving both administrators
and agents.

● Built campaign management dashboards and chatbot integration interfaces used by contact center agents
and supervisors.

● Implemented real-time communication features using VoIP and WebSocket protocols for live call handling
and messaging.

● Streamlined deployment workflows using GitLab CI/CD pipelines and maintained technical documentation via
ClickUp project boards.

● Participated in Agile sprint ceremonies and conducted peer code reviews, contributing to fewer post-release
defects.

EDUCATION

Frontend Development Diploma — Route Academy Jan 2024 – Sep 2024

CERTIFICATIONS

Frontend Web Development Certificate — Route Academy Oct 2024
ÖSD B1 German Language Certificate — Österreichisches Sprachdiplom Deutsch (ÖSD) Feb 2025

LANGUAGES

Arabic (Native) | English (Fluent) | German (Intermediate — ÖSD B1 Certified)
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